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As part of DDA commitment to improving the services we offer, we would appreciate if you would complete this questionnaire.  

Please answer all questions by putting a tick ([image: bd21301_]) in the box that most closely matches your views or, alternatively, please write in the space provided.
_____________________________________________________________________
1. Customer’s information            Date of survey ref No. (Date/Number) ………………………………
	Name 
	

	Address  
	

	Telephone No.  
	


2. How did you get to know about our services received? (Please tick) Radio           Internet              Sign post                                  Print Media                   
Other (Specify)……………………………………
3. Overall, how would you rate the response time for the testing service you required?
Excellent   	       10         	  9        	      8        	
Above Average   	  7             6        	
Below Average 	  5           4         	  3         		
Poor 		  2          	  1         .
	         Your Comments:
________________________________________________________________
4. Overall, how would you rate the Accuracy and correctness of results response and time for the testing service you required?
Excellent   	10         	                  9        	 8        	
Above Average   	 7         	       6        	
Below Average 	 5                4                    3         		
Poor 		 2          	                1         .
            Your Comments:
5. How would you rate the price of the service offered on this occasion?
|_| Too Much  |_| Above Right	|_| Fair	|_| Too Cheap
           Your Comments:
       _______________________________________________________________
6. How would you rate our customer service in general?
[bookmark: _GoBack]|_| Excellent   |_| Above Average 	|_| Below Average |_| Poor 	
|_| Don’t     
Know
Your Comments:

7. Are there any particular concerns/dissatisfaction about our Testing services that you would like comment about?


8. Have you ever registered any complaint with our lab within the last six months?
|_| Yes 	|_|No 	
(If Yes) Who did you complain to and what was the Complaint?
Was the complaint addressed?
____________________________________________________________________   
9. Do you think that there are additional services that we should offer? Please state     
     below.
____________________________________________________________________
10. Any Suggestions for improvement in our services offered
Please return completed form to:
The Quality Manager or Sample Receptionist
Addresss: 
Dairy Development Authority (DDA)
plot 1 kafu road, nakasero        P.O.Box 34006, Kampala, Uganda
Laboratory Physical address: Dairy House, UMA Show grounds Lugogo
DDA Building’ tel. 2564141696145
Tel; +256-414-343901/3, fax: +256-414-250270
 website: www.dda.go.ug, e-mail: info@dda.go.ug
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